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PRESCRIPTION PICK-UP TIMES 
 
For all controlled drug prescriptions we must be given one full business day 
PRIOR to being available for pickup.  These drugs include: 

1. Tramadol. 
2. Alprazolam. 
3. Phenobarbital. 
4. Certain pain medications.   

 
We appreciate a call ahead of time for all prescription refills, but must 
require it for these prescriptions as they take extra time to fill and only 
certain staff members are authorized to handle and fill these types of drugs.   
 
No controlled substances will be available for pick-up on Saturdays.   
 
We appreciate your understanding.  Thank you.   
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